O6wu ycnosus 3a B3auMoOTHOLWEHUA mexay “MobunTten” EALl n notpebutenunTe Ha
LUMPOKOMNEHTOB [OCTHLN 40 UHTEPHET Ype3 o6liecTBeHa enekTpoHHa cboblmuTenHa pukcupada
Mpexa 3a NpeHoC Ha AaHHMK

MN3mMeHeHW U AONBbIHEHW BLB BPb3ka C W3MEHeHWe W AOoNblHeHWe Ha 3akoHa 3a EeneKTPOHHUTE
cbobllenus, /B 6p. 105 ot 29.12.2011 r., B cuna ot 29.12.2011 r./; CvrnacHo PelueHne Ha Komucus 3a
3awuTa Ha notpebutenute (K3M), otpaseHo B MpoTokon Ne 54 ot 20.12.2013 r.; CbrnacHo Pelenne Ha
K31, otpaseHo B MpoTokon Ne 18 ot 22.05.2014 r.

I. MPEOMET W OBLLN NONOXEHUA

1. C Hactosiwmte O6LWM ycnoBus ce onpefensT B3auMmooTHolweHusTa Ha “MobunTen” EA[], (HapuyaHo
no-gony ,Mo6unten” unu ,[ocrasuuka”), cbC cepanuile W aagpec Ha ynpaenexue: rp. Cocusa, 1309,
yn."Kykyw” Ne 1 u noTpebutenute Ha ycnyru, CBbp3aHu C NpeAoCTaBsaHE Ha LUMPOKONEHTOB AOCTLN 40
MHTEpHET 4pe3 obLEecTBEHa €neKTpPOoHHA CchLoOLMTENHa dQuKCupaHa Mpexa 3a NPeHoC Ha AaHHW.
Hactoswurte O6wm ycnoBust He ce npunarat 3a notpebutenu, KOWTO NOM3BaT WHTErpupaHu
TENEeKOMYHUKALIMOHHU peLleHus, pa3paboTern ¢ ornes uHAnBUAYyanHuTe UM noTpebHocTy.

Aapec 3a kopecnoHaeHuus v TenedoH 3a koHTakT ¢ MobunTen ca:
rp. Codpus, 1309, yn. ,Kykyw” Ne 1, obwmHa UnuHaen;

Ten: 0888 500 031;

akc: 0888 500 032; e-mail: customerservice@mobiltel.bg.

2. Mo cmucbna Ha HactoAwmTe O6Lm ycnoBusa cnegHuTe AyMmu U KU3pasu, BKIIOYUTENHO W KoraTto ca
YneHyBaHu n/vinu yI'IOTpGGGHVI B MHOXECTBEHO 4YUCNOo e nMmaT NocoveHnTe B Ta3u TOYKa 3Ha4YeHuUs:

2.1. ,Mpexa” e obulecTBeHa enekTpoHHa cbobLuTenHa dukcmpada Mpexa Ha Mobunten w/wnu Herosm
NapTHLOPW 32 NPEHOC Ha AaHHK

2.2. ,Ycnyra” e KosiTO U Aa e ycnyra, npegoctaesHa oT Mobunten ypes MpexaTa cbrnacHo Tesu O6uwum
ycnosus.

2.3. ,MoTpebuten” e geecnocobHo dmanyecko nuue, IPUANYECKO NULIE C MACTO Ha CTONaHCKa AeNHOCT B
Penybnuka Bbnrapus, TbproBCKO NpeAcTaBUTENCTBO, peructpupaHo B Penybnuka Bwnrapus wnu
WHCTATYLUUWS, OCbLUecTBABalla AeAHOCT Ha TepuTopuATa Ha cTpaHaTa no cwunata Ha MeXAyHaponHo
cnopasymeHue, no koeto Penybnuka bbnrapus e cTpaHa, KOETO € CKoHYMNo 4OroBOp 3a NpeaocTaBsHe
Ha gocTen 40 MpexaTa n 3a nonsBaHe Ha Ycnyru Ypes Hes.

2.4. ,KpaiHO yCTpOWCTBO" € KpaiHO eneKTPOHHO CbOoBLMTEeNHO YCTPONCTBO — kabeneH moaem nnu apyr
aHanorn4eHs Bug yCTpOMCTBO C OLEHEeHO CLOTBETCTBUE, CbrNacHo AeNACTBALLUTE HOPMATUBHN N3UCKBAHUSA
B Penybnuka Bunrapusa, npegocraeeHo oT Mobunten Ha lNoTpebuTen 3a uenute Ha ocurypsBaHe Ha
0OCTbN [0 W Non3BaHe Ha YcnyraTta, B CbOTBETCTBUE C YCNOBUATA Ha AOroBopa 3a ycrnyru.

2.5. ,O6opyaeaHe” e KpalHOTO YCTPOWCTBO, KakTo M ocTaHanoto ofopyaeaHe, npefocTaBeHO oT
MobunTten Ha MoTpebuten 3a uenute Ha Nnon3saHe Ha Ycnyrara.

2.6. (Hoea - B cuna ot 30.03.2012 r.),HapylweHne Ha CUrypHOCTTa Ha NUYHN JAHHW" € HapylueHne Ha
CMIyPHOCTTa, KOETO BOAW A0 Cly4ailHO MM He3aKoHHO yHuoXaBaHe, 3aryba, npomsiHa, HepaspelueHo



pasKkpuBaHe wunu AOCTbN A0 NWYHU AaHHW, NPeAaBaHu, CbXPaHsaBaHW UNK No Apyr Ha4umH obpaboTeaHn
BbB Bpb3Ka C NPeAoCTaBsHETO Ha 06LECTBEHa eNnekTPoHHa CrobwuTenHa ycnyra.

3. Hactoswmte OB ycnosus umar 3agbrxutenHa cuna 3a Mobunten v 3a MNoTtpebutenute Ha Ycnyru.
MoTpebuTtenuTe yaoctosepaear ToBa C Nognuca cv nog Aorosopa 3a ycnyru.

4. Hactosiwure O6wm ycnoema BNM3aT B cuna, CbrnacHo peaa, nocodeH B pasgen XV ot Tesun O6uwm
yCroBusl U umaT feicTBue cnpsMo Beuuku lNoTpebutenu, KOUTO KbM fgatata Ha Bfv3aHe B cuna Ha
O6WwuTe ycrnoBms M3nonseaT NnpeaocTassHaTa Ycnyra.

5. YcnoBus pasnuuHu OT Tesw, npeaBuieHn B O6wuTe ycnosus, moraT Aa 6bAaT yrosopeHu B
porosopuTe 3a ycnyru mexay Mo6unten u Motpe6utens unu B AOMBAHUTENHU NMUCMEHN CNOPasyMeHus
WNW NPUNOXEHUS KbM TSIX, NPKU CNa3saHe Ha AENCTBALLOTO 3aKOHOAATENCTBO.

II. BOrFOBOP 3A YCNYTU

6. (Mam. — B cuna ot 30.3.2012 r.) MobunTen cknoyBa ¢ nuuarta, xenaewy ga nonssar Ycnyru nucMeH
JoroBop, HapuyaH no-gony Joroeop 3a ycnyru. [oroBopbT nNpu obyy ycnoeust Bmsa B cuna B 7-4HEBeH
CpOK crefl CKnouBaHeToO My, wnu He3labaBHo, ako aboHaTbT MU3PUYHO € 3asBUNT MUCMEHO >XenaHue
AOroBOp®T 4a Brnese B cuna HeszabasHo.

JloroBopbT BNn3a B cuna HesabaBHO BLB BCWYKK criydau korato Mobunten npegocrass Ha lMNotpebutens
KpaitHo ycTpoiCTBO, KaKTO W B CrnydauTe, KOrato ycriyrute no Aorosopa ca CBbp3aHu C nonssaHe Ha
KpaitHo yCTpOWCTBO, NpegocTaBeHo oT MobunTen wnv B cnyyante Ha npogaxba oT pascTosHue, 3a KOUTo
ce npunara peabsT, NpeasuieH B 3akoHa 3a 3awuta Ha notpeburenure.

6.a. (Hoea — B cuna ot 30.3.2012 r.) MoTpebutenute nmat BL3MOXHOCT 3a CKIloYBaHe Ha JOroBOp 33
YyCnyru ¢ MbpBOHA4arneH Cpok, He no-Abfbr OT ABe roAuHu. MoTpebutenute mmar BB3MOXHOCT fa
CKMo4aT 1 4OroBOp 3a yCIyry CbC CpoK OT eAHa rognHa.

6.6. (Hosa — B cuna ot 30.3.2012 r.) B 7-gHEBHUA CPOK No T. 6, korato e npunoxum, MotpebutensT uma
npaBo eHOCTPaHHO Aa Ce OTKaXke OT Non3BaHe Ha ycnyri, 6e3 Aa by HEYCTONKK.

OTkasbT OT MON3BaHe Ha YCNyru ce M3BbpluBa B NUCMeHa ¢opma, B CblUWs MarasvH, B KOWTO
MoTpeGuUTensT e CKNYMN JOroBopa 3a ycnyri.

6.6.1. (M3m. — B cuna ot 30.3.2012 r.) Mpu ckniouBaHe Ha [Jorosopa 3a ycnyrn [lotpebutenute ce
naeHTMdULUMpaT KakTo cnesa:

6.6.1.1. 3a dusuueckn nuua GbArapcku rpaXkaaHn UNKU YyxaecTpaHHu rpaaaHun, NpoabiKUTENHO unu
nocTosiHHO npebusaBawy B Penybnuka bbnrapus - ¢ BanuaeH AOKYMEHT 3a CaMOJIMYHOCT C BNUCaHW:
nme, EFH/NHY, HoMep, fata n MACTO Ha n3gasaHe Ha AOKYMEHTa, NOCTOAHEH agpec Ha TepuTopuaTa Ha
Penybnuka Bbnrapus (3a uyxaecTpaHHW TpawgaHu, TpoabmkuTenHo npebusasalim B cTpaHaTta — ¢
BNWCaH HacTOSW adpec); wnn HoTapuanHO 3aBepeHO NbMHOMOLHO W AOKYMEHT 3a CaMONWUYHOCT Ha
NBAHOMOLLHKKA, B CNyYaid Ye JOroBOPHLT Ce CKIYBa OT TPETO YMbNHOMOLLEHO nuue;

6.6.1.2. 3a dpusnyeckn nuua GLArapckn rpaxkgaHn Mnn YyXXAecTpaHHW rpakaaHu, NPpoabMKUTENHO Unu
MOCTOAHHO npebuBaBawyn B Penybnuka bBovnrapusi, ynpaxHssawm csobogHa npodecus  unu
3aHasTYMIACKa JENHOCT — C BanuaeH AOKYMEHT 3a CaMOSIMYHOCT ¢ Bnucanu: ume, EFH/NHY, Homep, aaTa
1 MSACTO Ha M3aaBaHe Ha JOKyMeHTa, Konue OT kapTta 3a kog no peructep BYNCTAT v cnyxebeH agpec
Ha npakTukaTa;



6. 6.1.3. 3a opnanyeckn nuua u egHOMUYHN ThProBLK:

6.6.1.3.1. 3a nuua, KOUTO Ca perucTpupaHn UnNu CLOTBETHO NPEPErMCTPUPAHN B TbPrOBCKUSI PErMCTHLP Ha
AreHuusiTa NO BNUMCBaHWUATA, CbINacHo 3akoHa 3a TbProBCKUS PErucTbp

(3TP) — EavHeH naeHTUMUKALUMOHEH KOA, KOnue OT YOOCTOBEPEHNE 3a perncTpauus no 3akoHa 3a JaHbk
BbpXy pobaseHarta ctoiHocT (300C), cbabpxawo vageHtTudgpukaumoHeH Homep no JAC (He ce nanckea,
ako TbproseUbT He e perucTpupan no 34A4C), NbNHOMOLLHO, YAOCTOBEpsiBaLWIO NpeacTaBuTenHarTa snacT
Ha TPeTU nuua, U3BLH TE3W, KOUTO MPEACTABNABAT MO 3aKOH CLOTBETHOTO OPUAUYECKO NUUE unu
efHOMNMWYEH Tbproeey W BanWAeH MAOKYMEHT 33 CaMONIMYHOCT Ha NpPEeACTaBuUTENs, CLOTBETHO Ha
YN BHOMOLLEHOTO NULE;

6.6.1.3.2. 3a nuvua, KOUTO NOLNEXAT Ha PEerucTpaumns oT KOMMETEHTHUS CbA W 32 TakMBa, KOUTO He ca
nojanu saseneHve 3a npepeructpaums no 3TP (go uatnyaHe Ha onpeaenernns B 3TP cpok) unu 3akoHbT
He npeasuxaa U3BbPLUBAHETO HA NPEperucTpauuns - yooCToBEpEHUE 3a akTyanHo CbCToAHWe, U3gajeHo
B CPOK A0 6 meceua npeau faTarta Ha CKMOYBAHE Ha AoroBopa 3a Ycnyrarta; Konue oT KapTa 3a
peructpauua 8 peructbp BYJICTAT,; konue OT yAoCTOBepeHMe 3a peructpauus no 3akoHa 3a OaHbK
Bbpxy AobaeeHata cToviHocT (34C), cbabpxallo naeHTugurkaumoHeH Homep no OAC (npv Hanuume Ha
Takasa perucrpauunsl); MbNHOMOLLHO, yAOCTOBEPSBALLO NPeAcTaBUTENHaTa BNacT Ha TPETU nuua, U3BbH
Te3n, KOUTO MNPEeAcTaBnsaBaT Mo 3aKOH CLOTBETHOTO OPUAMYECKO JNMUE UNU eAHONWYEH Thbprosey W
BanuAeH AOKYMEHT 3a CaMONWYHOCT Ha NpeAcTaBUTeNS, CbOTBETHO Ha YMbMHOMOLLEHOTO nNuue.

6.6.1.3.2. Opyrn opuguyeckm nuua WNvM Opranusauuu, KOUTO HAMAaT CTaTyT Ha lopuaudecko nuue
(obpxaBHKM MNu OBLMHCKM OpraHM M aAMUHACTPaLWK, Cb3AafeHW NO cunata Ha 3akoH Wnu Apyr
HOPMAaTWBEH aKT, KNOHOBE, TbProBCKW NPeaCTaBATENCTBa, CAPYXEHNWA U Ap.) - C Konue OT akTa, C KOWTO
ca cbhb3gafeHu; konue OT KapTa 3a peructpauus B pernctbp BYJICTAT; nocoysaHe Ha cepanuwe v agpec
Ha ynpaeBneHue, TpPWTE WMEeHa Ha npeAcTaBnsBalIMA W/MNU KOMWEe OT aKkTa 3a HasHayaBaHe Ha
npeacTaBNABaLMs; NbAHOMOLLHO MNU ApYr BanngeH akT, yaocToBepsBall npeAcTtaBuTenHata Bnact Ha
TpeTW nuua, W3BbLH TEe3W, KOUTO nNpeAcTaBnsBaT MO 3aKOH CBLOTBETHOTO OPUAMYECKO nuue unu
opraHu3auma u BanuaeH JOKYMEHT 3a CaMOfMYHOCT Ha NpeACcTaBUTENs, CbOTBETHO Ha YMbMHOMOLLEHOTO
nuue.

6. 6.1.4. Mobunten nma npaBo No CBOSA NpeueHKa Aa He W3NCKBA €AVH UMK HAKOMKO OT NOCOYEHUTE B T.
6.6.1.1, 6.6.1.2. n 6.6.1.3. OOKyMeHTM, B cny4yall 4e pasnonara € akTyanHu AaHHUW OTHOCHO
nHOpMaLMATa, KOATO CbAbpXKaT.

6. 6.1.5. Mpwu cknioyBaHe Ha AOroBop C NbJAHOMOLLHUK Ce U3UCKBa npeacTaBAHe Ha NbNHOMOLWHO npu
cnaseaHe Ha chejHUTe U3NCKBaHWA:

6. 6.1.5.1.. MMbNHOMOLLYHM OT OU3MUECKUN NULA:

[puemaT ce camo cneunanHn HOTapuanHo 3aBepeHW MBMHOMOLUHM UnKu obLM HOTapuanHo 3aBepeHu
MBAHOMOLLHK OT OU3MYECKN UL, B KOUTO durypupa TEKCT, OT KOWTO cneasa, Ye yNbfHOMOLLEHNUAT uma
npaBo Aa WU3BbPLUBA NpaBHU gencteus npen Mobunten wnu nped apyru npeanpuaTtua. MNpuema ce u
MNbIHOMOLLHO, B KOETO MMa TEKCT, OT KOWTO cneaBa, Ye YNbNHOMOLLEHUAT UMa NpaBo Aa NpeacTaensasa u
/vnu cknoYBa 4OrOBOPM C BCAKAKBM TPeTW nuua (hbusnyeckn nuua, iopnanyeckn nuua v ap.).

MbAHOMOLWHOTO ce npeacrtaea B opuriHan U ako CbAbpXKa ynbnHOMOLLaBaHe CaMO 3a KOHKPEeTHOTO
NpaBHO AEACTBME, OCTaBa B CbOTBETHUS MarasmH. AKO CbAbpxa ynbnHOMOLLlaBaHe 3a noBevye npaBHU
AeiicTBus, B MarasvHa cnefpa fa octTaHe Konue oT MbJIHOMOLLHOTO 3aBEPEeHO 3a BAPHOCT C opuruHana ot
yNbJIHOMOWEHUA U CbOTBETHUA CNyXXUTEeN B MarasnHa.



B cny4aii, 4e ce npeacTaBs NbAHOMOLHO OT YyXAeHel, CbLIOTO CNeABa Aa € C HoTapuanHa 3asepka u
neranusupaH npesoa (NpeBod, W3BbLbPLIEH OT oTopusvpaH Gbnrapckn npesoday W neranusmpad ot
Oupekunsi ,KOHCYNCKN OTHOLWEHMA” Npu MUHWCTEPCTBO Ha BbHLWHUTE paboTu) nnu oguuuaneH npeso
(npeBoA, M3BBbPLUEH OT OTOPU3UpaH BbNrapckv npeeofay/npesojayecka areHums).

6. 6.1.5.1.2. NBNHOMOLWHW OT OpUAUYECKU NuLa - Nnpuemar ce:

a) HoTapuanHo 3aBepeHn CMeuuanHy MbAHOMOLWHN UK HOTapuanHo 3aBepeHn O6LK MbIHOMOLHY OT
IOpUAUYECKU NUUa, B KOUTO cburypupa TEKCT, OT KOWTO crnegpa, Ye ynbNHOMOLUEHUAT MMa npaeo Aa
W3BbPLIBA NPaBHW AENCTBUS OT MMETO Ha ynbnHoMowwMTens npea MobunTten u/unu BCSKaKeBW Apyru
TpeTu nuua.

6) cneuuManHy nbnHomowHW 6e3 HoTapuanHa 3aBepka 3a KOHKPETHO nencreve, ¢ aara, nognuc Ha
33aKOHHUA NpeacTaBuUTENl U nevar. TakoBa MbAHOMOWHO TpsibBa aa Oboe M3gageHo He No-KbCHO oT 3
(Tpn) AHW npegu gatata Ha NpPeAcTaBsHETO MY. OpurnHansbT Ha MbIHOMOLWHOTO cneiBa Aa OCTaHe B
CbOTBETHMA MarasuH Ha MobunTen.

6. 6.1.6.. MobunTen uma npaBo NO CBOSA NpeueHKa Aa He U3NCKBa eVH UNKU HAKOJIKO OT NMOCOYEeHWUTe B T.
6.6.1.5. AOKYMEHTH.

7. Mpu ckniouBaHe Ha [orosopa 3a ycnyru, MoBunten Mmoxe Aa u3uckea W ApYr¥ AOKYMEHTU OT
HacpelLHaTa cTpaHa npu cnasesaHe Ha pasnopeabute Ha AencTBaLWoTO 6bNrapcko 3aKoHOAaTENCTBO.

8. Mobunten wuma npaec fa ynbnHOMOLLABA TPETU Nvua fa cknoysaT oT Heroso ume [JoroBopu 3a
ycnyrv ¢ nuuata, xenaewm ga cradat [oTpebutenn Ha Ycnyra, kakto v aa cbubupat nnawanws ot
Motpe6uTtenn no [orosopuTe 3a ycnyru OT HErOBO MMe W/MNU Aa M3BBLPLIBAT OT UMeTO Ha Mobunten
APYTVM NpaBHU W paKTUYECKM [elCTBUS, CBbP3aHM C MON3BaHeTo Ha Ycnyrarta, kato WHgopmupa
cbllecTByBaWwmMTe U noteHuywanHute [MoTpebuTenn no noaxofsily Ha4YuH 3a HanM4MeTo Ha Takoea
ynbnHomoLllaBaHe.

9. Mo6unTen uma nNpaBo A4a OTKaXe CKNioYBaHETO Ha [JoroBop 3a ycnyru, cebpasaHe Ha lNoTpebuten Kbm
MpexaTa n akTuBupaHe Ha Ycnyra unu Bb3CTaHOBABaHE Ha cnpsiH AoCTbN Ha Motpebuten ao Mpexara,
KoraTo NMueTo, KOeTo € NoucKano ToBa:

9.1. He NpeaocTaBn AaHHW, M3UckBaHW oT Mobunten wunu He npeactasa UsnuckaHute oT MobGunten
AOKYMEHTH 3a ckntovBaHe Ha [loroBop 3a ycnyru,

9.2. nMa nNpocpoYEHN 3aAbIMKEHUS UNWU APYr¥ HapyLUeHWs No CbLUns Wnvu ApYyr AOroBOP, CKNIO4YEH C
Mobunren;

9.3. e usnonseano unu e gonyckano ga 6bvaaT usnonasaHu O6opyasaHe unu Yacth ot OGopyaBaHe vnu
Yenyrata no HauuH, HepernameHTUpaH B HacToswuTe OBLLUM ycnosma unu no Apyr, 3abpaHeH OT 3akoHa
HauuH;

9.4. e Nnonyuuno unu e Hanpasuno onwuT Aa nonyyu ot Mobunten Ycnyrata wnn KpaiHo yCTPOWCTBO MO
HauYuH, HepernameHTupaH B HacToawuTe O6LWKM ycnoeus unu nNo apyr, 3abpaHeH OT 3aKoHa HauwH,

9.5. Npy nunca Ha TexHUYecka Bb3MOXHOCT 3a NPeAocTaBsHe Ha Ycnyrara;
9.6. npu ycnosuaATa Ha T.59 o1 Tesn O6wm ycnosus

. YCNyru



10. MoBunten npegoctaes cnegHute Ycnyru ypes Mpexara:

10.1.Ycnyrata ,LUMPOKONEHTOB AOCTbN A0 uHTEpHeT" (,BucokockopocTeH HeorpaHWyeH AocTbn A0
MHTEpHET') Ce CbCTOM B OCUIypsiBaHE Ha BUCOKOCKOPOCTEH HeorpaHudeH foctbn A0 WHTepHer ¢
HerapaHTUpaHa CKOpOCT Ha Tpaduka B MexayHapogHara 4acT OT MpexaTa U HerapaHTupaHa CKOpOCT Ha
Tpaduka B 6bnrapckara 4acT ot Mpexara.

10.2. JonbnHATENHKM YCnyru, B Criyyai Ye Takvea ca yrosopeHu B [lorosopa 3a ycnyru ¢ [otpeburens.

11. Ako B wHauBuayanHus [oroeop 3a ycnyru He e yrosopeHo apyro, Motpebutenst uma npaso ja
u3nonsea Ycnyrute camo Ha eAuH nepcoHaneH KoMNITLP.

12. U3bpanuTe ot MoTtpebutens Ycnyrn u TapudHU nnaHoBe ce nocoysat B [lorosopa 3a ycnyru u
CLOTBETHUTE NPUNOXKEHUSA KbM HEro.

13. Ycnyrute ce npefocTaBsT B 3aBUCUMOCT OT TEXHONMOrMYHWTE BB3MOXHOCTM Ha MpexaTta B
pasnnYHUTE 30HK Ha NoKpuUTHUe Ha MpexarTa.

14. OGxBaTLT Ha Ycnyrute moxe da ce paswupasa, kato Mobunten cCBOeBpeMEeHHO Lie yBeaomsBsa
MotpebuTtenuTe 3a TOBa Ype3 MHTEPHET cTpaHuuara www.mtel.bg.

14.a. (Hoea — B cuna ot 30.3.2012 r.) CneunanHu MepKn 3a Xxopa C YBpexXaaHus:.

14.a.1. Mobunten MoXe aa npepnara cneuyvanHu Mepku 3a xopa C yBpeXaaHua cnej ckouBaHe Ha
Horosop 3a ycnyrv nod ¢opmarta Ha chneuuanHu OTCTbNKM unu Tapudu, nybnukyBaHn Ha MHTEPHET
cTpaHuyaTa Ha MobunTten Ha agpec: www.mtel.bg.

IV. LEHW HA YCNYTUTE. HAYNH HA NNAWAHE
15. CTpykTypa Ha ueHuTe:

15.1. MNbpeoHavYanHa UeHa 3a CBbLp3BaHe KbM MpexaTta v ocurypsBaHe Ha A0CTbN A0 Ycnyrata, B
cnydain, Ye e npeasuaeHa B LieHopasnuca - ocurypsiea goctbna Ha lotpebutens ao Ycnyrata u ce
3annawja efHoKpaTHO npu ckntoyBaHe Ha forosop 3a ycnyru. lNpu npekpaTtsaBaHeTo Ha [lorosopa 3a
yCnyrun, HesaBUCMMO OT OCHOBaHWETO 3a TOBa, NbpBOHAYanHaTa LeHa 3a CBbP3BaHe He ce
Bb3CTAHOBSBA, CMej kaTo BEAHBXK BEYE € U3BBLPLUEHO CBbp3BaHe KbM Mpexara.

15.2. (N3m. — B cuna ot 11.04.2014 r.) MeceudHa Takca - npegnnatia ce ot lMoTpebutenute Ha YcnyraTta
eXXeMeCcevHO Mo ueHopasnuca Ha cboTBeTHaTta Ycnyra v [oroeopa 3a ycnyrn. Mobunten npunara
OTCTBMNKM OT MeceuyHara aboHameHTHa Takca, AbMXUMa 3a NMbpPBUA Mecel (TakcyBall nepuog) Ha
nonseaHe Ha Ycnyrata, B 3aBUCUMOCT OT MPOABIDKATENHOCTTA Ha MON3BaHe Ha Ycrnyrata npes Hero.
Pa3mepbT Ha OTCTBMKaTa ce NOCouYBa B MHAMBWMAyanHWsA forosop, cknoveH ¢ Motpebutens. Ycnyrata
npes nocneaHus mecel ce Non3ea B MbfeH pasmep.”

16. Bcuukn Ycnyry ce sannawyart B 3aBUCMMOCT OT TEXHWA BWA W cneuuduka, no UeHwW, CbrnacHo
nencrteawyms ueHopasnuc Ha Mobunrten.

17. (Uam. — B cuna ot 11.04.2014 r.) MobunTen cu 3anassa NpasoTO Aa MNPOMEHA LUeHWTe Ha
npenocTaBAHUTE YCNyrn No peda, NpefABuWAeH B AEWCTBALIOTO 3akoHopaTenctso. [pomaHaTa Bnvsa B
cuna ot nybnukyeBaHeTo i1 no pega Ha T1.18. B cnyyai ye Mobunten ysenuun efHOCTPAaHHO LEHWUTE C
noeseye oT 20% B CpaBHeHWe C NMpeaBapUTENHO YroBOPEHWTE MO KOHKpeTeH aboHaMeHTeH nnaH wnu
NakeT, KOETO yBeNnuWueHWe ce OTHacs KakTo A0 MeceyHaTa aboHaMeHTHa Takca, Taka M A0 BCAka eaHa



LieHa Ha NoM3BaHUTe NO fraHa WNW nakeTa ycnyru, NoTpebuTenuTe No CLOTBETHUSA NNAaH UNK NakeT umar
npaso fAa ce oTKaxaT OT A0roBopa, CKMIOYEH 3@ HEro, B CPOK OT 7 (CefeM) AHMW, CHUTAHO OT Aararta Ha
BNn3aHe B CWMna Ha CLOTBETHOTO YBENuUYaBaHE Ha LieHUTe, C OTNpaBsiHe Ha NUCMEHO YBEAOMMEHWE Ao
Mo6unTten. Mpu NpomsHa Ha ALMKAMU AaHbLLUU UNKU TaKCK, HAnNoXeHa OT 3aKOH Unu ApYr HOpMaTuBeH
akT, MobunTen vma npaso, Aa NPUNOXW HOPMaTUBHO OnpeaeneHara AaHbYHa CTaBka aBTOMaTU4HO MO
OTHOLLEHME Ha KpalHWUTe LeHu, NOCOYEeHU B AeWCTBalUMs LieHopasnuc v B AeicTeawuTe [lorosopu 3a
ycnyru, ckrioyeHn ¢ AboHaTtuTe.

18. (Mam. — B cuna ot 11.04.2014 r.) Mobunten npeacrassa LeHUTe Ha ApebHo 3a ceeaeHue B Komucusita
3a perynupaHe Ha cbobleHusiTa B 3 AHEBEH CPOK Mpeav BNU3AHETO UM B cuna u rv nyGnukyea Ha
cTpaHMLaTa cu B WHTEpPHET Ha agpec www.mtel.bg u npepoctaeBs 6esnnaTtHo uvH@OpMaunsa Ha
notpebuTenuTe U ApyryM nuua 3a TAX BbB BCUYKM CBOM MarasvmHu Ha TepuTopusita Ha Penybnuka
Bwnrapus.

19. Mo6unTen uma npaBo Aa npeanara HamaneHue Ha LieHaTa Unu OTCTLMKW NMPU €JHOBPEMEHHO Wnu
CBbP3aHO 3aKynyBaHe Ha nakeTu oT ycryra(v) Ha ABE UMy NOBEYe YCMYru, BKIIOYUTENHO YCNYriA, KOUTO He
nonagart B obxBaTa Ha YcnyraTa.

20. Mpu NpoMsiHA Ha AB/MKAMW AaHbUW WNKU TaKCH, HanoXeHa OT 3aKOH WM APYr HOpMaTWBEH akKT,
Mobunten uma npaeo, Aa NPUOXW HOPMaTUBHO onpegeneHaTa faHbyHa CcTaBKa aBTOMaTU4HO Mo
OTHOLLEHWEe Ha KpalHWTe LeHW, NOCOYEHM B OEWCTBALUMS LeHopas3nuc U B AeWcTsBalluTe AoroBopu 3a
ycnyru, ckntoueHu ¢ ABoHarure.

21. 3annawaHe Ha ycnyruTe:
21.1. HaunHbT Ha nnawaxe ce n3bupa ot MoTpebutens.

21.2. (M3m. — B cuna oT 30.3.2012 r.) MNnawaHeTo moxe Aa 6bae n3ebpLUeHO B 6poit (B MarasmHuTte Ha
Mo6GunTen), no 6aHkoBa cMeTka Ha Mobunten, nocoueHa B u3faaeHata akTypa 3a AbMKUMUTE OT
MoTpebutens cymu WM NO APYr HAuvH, cbrnacHo npegoctassHuTe oT Mobunten BB3MOXHOCTW 3a
3annaljaHe Ha AbmkuMuTe cymn. Bonuku pasxogm, cBbp3aHu ¢ usbpaHua Ha4vuH Ha nnallaHe ca 3a
cMeTka Ha MoTpebuTens. Mpu nnawaHe no 6e3kacos HA4YWH, NMaLAHETO Ce CuuTa 3a USBBLPLLEHO Ha
[JaTaTa Ha 3aBepsiBaHe Ha cmeTkaTa Ha MobunTten.

21.3. Mpu nnawaHe no 6e3kacoB HauvH, NraW@HETo ce cYMTa 3a U3BLPLUEHO Ha AaTtaTa Ha 3aBepsiBaHe
Ha cmeTkaTa Ha MobunTten.

21.4. (M3m. — B cuna ot 30.3.2012 r.) 3annawaHeTo Ha ycnyrute ce U3BbpLLUBa Bb3 OCHOBA Ha MeceyeHa
dakTypa, KoATO ce u3pgasa Ha umeTo Ha [MoTpebutens. lNpu ckniovsaHe Ha [loroBopa 3a ycnyru
MobunTten ysegomsBsa MNoTpebuTens 3a TakcyBalima nepuod, 3a KoWTo e My 6bvae nsaasaHa akrypa.
Henony4yasaHeTo Ha thakTypata He ocBoboxaasa MNoTpebutenute OT 3aAbIMKEHNETO UM 3a NnaljaHe Ha
AbMKUMUTE cymun. B cnydain, ye MoTpebutenaT nonssa v Apyri ycrnyri (4pes edHa unu HAKOAKO MPEeXu
Ha MobunTen) Bb3 OCHOBa Ha oTAenHu gorosopu ¢ Mobunrten, nocnegHUAT vma nNpaBo Aa n3faea ejHa
obLWa dakTypa 3a Tean ycnyrv u 3a ycnyrute, NpeAocTaBsHN Bb3 OCHOBA Ha Tesn O6LLUn ycnosus.

21.5. (Mam. — B cuna ot 30.3.2012 r.) MobunTten npepoctass Ha lMoTpebutensa He no-manko ot 15-
AHEBEH CpOK cnej naaaeaHe hakTypaTta 3a nfallaHe Ha nocovexara B Hes cyma. HecvbnioaasaHeTo Ha
cpoka aaea npaeso Ha MoBunten ga vusnonsea BHeceHaTa oT [MoTpebutens rapaHUuoHHa cyma (ako e
Hanuue Takaea) 3a NOKpMBaHe Ha 4YacT MNKU Ha UAMNOTO 3afdblkKeHne unv Aa NpekpaTu JocTbhna Ha
Motpebutens ao Ycnyrara.



21.6. (U3m. — B cuna ot 01.09.2014 r.) MeceuHute cmeTku Ha MoTpebutens moraTt Aa 6vaar ocnopexu
npen MobunTten B 6 (LWeCT) MeceyeH CPOK cref Aatata Ha u3gasaHe Ha daktypaTta wnu no obwus pea,
npeasuaeH B AeiicTealloTo 3akoHoaaTencTso. Cnea nogaeaHe Ha xanba, Moburren pasrrnexaa celara
B ¢poKa Mo T. 86 U nNpu yAOBNETBOPSABaHE Ha Xarnbara n3fasa AOKYMEHT 32 KOpEKLMA Ha CHOTBETHaTa
deKTypa, Karto pasnukara Mexay nnareHara ot aboHara cyma no dakTypara U KopurupaHara cyma ce
BptLLA Ha aboHara. QpokT 3a NogaBaHe Ha Xanba He yakmKasa cpoka 3a nriawaHe onpeaeneH B 1.21.5.
OT HactosimTe OY .

22. CaHKu1u Npu HeypeaeHu nnawaHuns:

22.1. (W3m. — B cuna ot 30.3.2012 r.) B cnyvai Ha 4aCTUYHO UNW LSINOCTHO HeuannaujaHe Ha ykasaHata
BbLB haKkTypaTa cyMma B Cpoka 3a nnawjaHe, MotpebutensaT gbnxm nuxsa B paamep Ha 10% roguwiHo 3a
BCEKW AEH 3aKbCHEHUE, KaKTO U pa3xofuTe, CBbp3aHu C yBeAOMSIBAHE 3a U CbC ChOUpaHe Ha AbLmKUMUTe
OT HEro CyMmu;

22.2. B cnyvaii 4e HeusnnalwaHeTo Ha CyMUTe Npoabikin cned uatudaHe cpoka 3a nnawade, Mobunrten
MMa npaBo Aa npeyctaHoBu gocTena Ha lMoTpebutens po Ycnyrata wnn aa npekpatu [orosopa 3a
yCnyru.

V. AKTUBUPAHE HA YCIYTA

23. [locTaBuMKbT M3BbLPLUBA HeobXoauMWTe AENCTBUA 3a npepgocTaBsHe Ha AocTbn A0 Mpexarta u
akTuenpa Ycnyrata B cpok 4o 30 (TpuaeceT) AgHW OT Aartarta Ha BnusaHe B cuna Ha [lorosop 3a ycnyru ¢
MNoTpebutens Npu HanMYMe Ha TeXHUYECKa Bb3MOXHOCT 3a NPeAoCcTaBaHe Ha CbOTBETHaTa Ycnyra u npu
ocurypeH goctbn oT lNoTpebuTens 4o agpeca 3a nonssaHe Ha Ycnyrara.

24, C ornep usbsreaHe Ha BCAKAKBO CbMHEHWE: OCUrypsiBAHETO Ha AOCTHbM A0 W aKTUBWPAHETO Ha
Ycnyrata 3aBucK OT HanMuYMeTo Ha PYHKLUMOHUPALLO KOMMIOTLPHO U KOMYHUKaLMOHHO obopynBaHe npu
MotpebuTtens, pasnonarawio ¢ Ethernet wHTepdeic (mpexosa kapTa), KakTo W OT HanW4WeTo Ha
onepaunoHHa cucTema ¢ MHCTanupaHu gpavieepyu, NO3BONSBALUM NON3BaHETO Ha YcnyraTa.

25. NbpBOHAYaNHOTO CBbLP3BaHe kKbM MpexaTa u ocurypsiBaHe Ha focTbn [0 Ycnyrarta ce ussbpluea oT
cneunanuampaHn TexHUYeckW ekunu (HapuyaHu 3a KpaTkocT ,TexHu4ecku ekunn’), KouTo ca
ornpaBomolieHn oT Mobunten aa M3BbPLIBAT BCWYKM JEWHOCTM, HEOGXOAMMM 33 MbPBOHAYANHO
CBbp3BaHe KbM MpesxaTta u ocurypsiease Ha A0CTbN 4o YcnyraTa.

26. N3BbplUBaHETO Ha NbpPBOHA4YANHO CBbp3BaHe KbM Mpexara, ocurypsiBaHeTo Ha gocTen Ao YcnyraTa
n npegocTtaBAHeTo Ha OBopyaBaHe 3a nonseaHe Ha Ycnyrata ce yaocTtoBepsiBa C NMpoToKon, noanucaH
OT npeacTaBuTen Ha TexHudeckus eknn u MoTtpebutens (unun Heros npeacrasuTen).

27. B cnyvai, Ye ce yctaHoBM 06GeKTUBHa HEBBL3MOXHOCT 3a OocurypsiBaHe Ha AocTbn Ao Mpexata vnu
goctbn po Ycnyrata Ha appeca, nocodyeH oT [loTpebutens, noanucaHusaT [oroBop 3a ycnyru ce
npekpaTsiBa, kKaTto nraTteHuTe npeaesaputenHo ot MoTpebutens cymu ce Bb3cTaHoBsBaT Ha lNoTpebutens
B cpok o 10 (peceT) paboTHu gHU. OGeKTUBHATA HEBBL3MOXHOCT 3a ocurypsasaHe Ha gocTen o Mpexara
uwnu gocTbn Ao Ycnyrata BbB BCUYKKM Clydyan moxe Aa Obae yaocToBepeHa eAUHCTBEHO OT TexXHUYecKn
eKkun Ypes NpoToKoS.

28. MoTpebutenaT ce 3agbmkaBa Ha onpegeneHarta npuv cknyeaHe Ha [loroBopa 3a ycnyru aata u vac
3a NbpBOHaYanHoO CBbLbp3BaHe KbM Mpexata u ocurypsisaHe Ha JOCTbN [0 YcnyraTta ga npuchecrea Ha
agpeca, nocoyeH B [ioroBopa 3a yCnyru Wnu aa ocurypu ceoii npeactasuTen (MbAHOMNETHO AeecnocobHo



nmue, KOETO NPUCHCTBA NPU M3BBLPLUBAHE Ha NbPBOHAYaNHOTO CBLP3BAHE W OCUrypsiBaHe Ha 4OCTbN A0
Ycnyrarta, u MOXe Aa YKaXe MSICTOTO Ha uHcTanupaHe Ha O6opyABaHeETo, HeoOX0AMMO 3a NOM3BaHe Ha
Ycnyrara, KakTo U Aa noanulie NpoTokona no T. 27 no-rope oT umeTo Ha MoTpebutens).

29. MoGunten, npu HeobxoaumocT, nNpeaocTaea Ha MoTpebutens 3a cpoka Ha AedcTene Ha [orosopa
KpaitHo yCTpOMCTBO 3@ AOCTBN 4O W NOM3BaHe Ha Ycnyrata. Mobunten noaabpxa KoHuUrypauusita Ha
KpaliHoTo ycTpoiictBo un O6opyaBaHeTo, kato Ha [oTpebutens He ce npedocTaBa AOCTbN Aa
KoHburypupa ObopyaBaHETO CaMOCTOATENHO.

30. MpepoctaeeHoTo oT Mobunten Ha MoTpebutens OBopyaBaHe octaBa cobeTBEHOCT Ha MobunTen u
noanexu Ha BpbluyaHe crepd npekpatsBaHe Ha [orosopa 3a ycnyru. [oTpeGutensat u MobGunten
NOANWUCBAT KOHCTATUBEH NPOTOKON, YAOCTOBEPSABaLY CLCTOSHUETO Ha npeaocTaseHoTo O6opyaBaHe KbM
MOMEHTAa Ha NOANWUCBAHETO MY.

VI. NPABA HA NOTPEBUTENA

31. MoTtpebutenaT nma npaBo da nonsea Ycrnyrata B CbOTBETCTBUE C U3WCKBAHWATA Ha HacToAluTe
O6ww ycnosusi n [Jorosopa 3a ycnyru.

32. (U3m. — B cuna ot 30.3.2012 r.) MoTpebutenat nma npaso Aa Aafe CbrnacueTo cv Aa nony4yasa ypes
Mpexata Ha MobunTten noBukBaHus, CbOBGLUEHWS WM €neKTPOHHa nola 3a LUenuTe Ha AUMPEKTHUA
MapKETUHI U peKnama, B TOBa YNCSIO MNOBUKBAHUA U CbOBLLEHMNs, CBbP3aHW C y4acTUeTO B KaMMNaHWM unu
LEeViHOCTM Ha TpeTu cTpaHu. Cbrnacmeto Moxe Aa 6bae oTTerneHo no BcAko speme. bes Hanuuve Ha
npegeapuTenHo cwrnacue Ha lMotpebutens, Mobunten moxe Aa v3nonssa AaHHUTE, NOnyvyeHu npu
TbProBcKa cenka 3a NpefoCTaBsHE Ha NMPOAYKTU W yCcnyru, Ypes kouto moxe Aa 6bae ocbilecTBeH
KOHTakT ¢ aboHaTa/ noTpebutens 3a usnpalwaHe Ha cbobLUeHWe 3a MapKeTWHr W peknama Ha CBOU
cobCTBEHN CXOOHM NPOAYKTU WNKM ycnyru, kato B To3u cnyyair Ha aboHarta/motpebutens ce aaea
BBb3MOXHOCT 6€3Bb3Me3QHO 1 N0 NEeCEH HaumnH:

- Aa n3passipa Hecbrnacne B MOMEHTa Ha CKrioYBaHe Ha caenkarta unmn

- [a U3pasun Hecbrnacue ¢ 6bAELo nony4YasaHe Ha noaobHN cbobLleHus, KoraTo ToBa HE € HanpaBeHo B
MOMEHTa Ha CKnto4BaHe Ha caenkarTa.

33. (Otm.)
VII. SA0BMKEHNA HA MOTPEBUTENA

34. MoTpebuTensT e ANbXeH Aa cnasea pasnopeabuTte Ha HacToAwmTe O6WKM ycnoeus u [lorosopa 3a
ycnyru.

35. MoTpebutenaT e ANbXeH B 7-AHEBEH CPOK, CYATAHO OT fAaTaTa Ha HacTbNBaHe Ha CLOTBETHOTO
obcToATencTBo, 4a cvoblasa B nucmeHa cdopma Ha Mobunten BCAKa MPOMAHa B HauMEHOBaHWETO,
agpeca cu Wnu Opyrn PernucTpaumoHHM W UOSHTUWKAUMOHHW JaHHW, KakTo W Aa NpefocTaBu
CHOTBETHWUTE AOoKasaTencrea, yaAoCToBepsABalm npomsaHata. B cnyvawte, korato lNoTpebutenat xenae
Ja NpeMecTW Non3BaHeTo Ha Ycnyrata Ha HOB ajpec, ToBa € JOMYyCTUMO CaMO CbC CbrnacueTo Ha
MobunTen, kato ce Abmxu MNbpBOHaYanHa LeHa 3a cBbp3BaHe kbM Mpexarta n ocurypsiBaHe Ha AOoCTbN
go Ycnyrarta, B cnydan ye B LeHopasnuca Ha MobunTten e npedBuaeHa Takwvs. B cnyvanTe, Kkorarto
MoTpebuTtensaT enae na npekpaTy NOMN3BaHETO Ha Ycnyrara, nopaju MpomsiHa Ha afgpeca cu,
MNoTpebutenaT He ce oceBobOXgaBa OT 3aAbIkeHuATa cu no Tesn Obwwm ycnosus n [lorosopa 3a ycnyru,
CBBbp3aHM C NpeKkpaTsaBaHe Ha Nosn3BaHeTo.



36. (U3m. — B cuna ot 30.3.2012 r.) NoTpebuTenaT e AnbXeH 3a LenuTe Ha AaocTbna Ao Ycnyrarta Aa
nsnon3sa eauwHctBeHo OO6opyaeBaHeTo, npepoctaseHo oFf Mobunten W cbrmacHo HErosoTo
npeaHasHaveHue. Ako MoTpebutensT BuHOBHO wanonsea OBopyasaHe, KOeTo He € NpefoCTaBeHo unu
ofobpeHo oT MoBunTten v NpUYMHABE CMYLLEHUS B AEWCTBUETO Ha Mpexara, Toi oTroBapsa 3a LweTure,
npuunHeHn Ha Mo6unten W Ha TpeTu nuua. B cnyyaute no npeaxoaHoTo uspedeHne Mobunten He Hocu
OTrOBOPHOCT 3@ BMOLIEHO Ka4eCTBO Ha 0BGCNyXBaHe, kKakTo v 3a Bpeau, NpuunHeHn Ha Motpebutens wnu
HEroBo UMYLLECTBO.

37. MNoTtpebuTtenaT e AnbXeH ga 3anfalla BoWYkv YCnyru, CBbP3aHM C nonasaHeTo Ha Mpexara,
cbrnacHo Tesn 06wy ycnoeus u [loroeopa 3a ycnyru.

38. NMotpebuTtenaT € anbxeH pa ocurypu: a) PyHKUMOHMPALLO KOMNKTbPHO W KOMYHMKALIMOHHO
o6GopyaBaHe, KakTo U OT HaNWMYMEeTO Ha onepauvoHHa CUCTeMa C UHCTanupaHu gpaieepu, NO3BONSBaLLM
non3eaHeTo Ha YcnyraTa; 6) HeoGxoAUMOTO cbaeincTeue Ha MobunTen 3a akTuBupaHe Ha Ycnyrarta 1 3a
uHcTanupaHe Ha O6opyaBaHeTo, cbrnacHo T.28 ot Te3n O6Lwu ycnosus. B cnyyai, ye Ycnyrata He Moxe
pa 6bAe akTUBMpaHa nopaau HeusnblHEeHMEe Ha HSKoe OT MNOCOYEeHUTe B Tasn T.38 3aabrkeHus,
JloroBop®T 3a Ycnyru ¢ MNotpebutens ce npekpatsasa u Mobunten He AbMKW BpblUaHe Ha 3annateHuTe
npw CKIloYBaHe Ha TO3W AOroBOP CYMM.

39. MoTpebuTenaT e AnbXeH Aa nonssa O6opyaBaHETO M Ycnyrata no HauuH, KOMTO Aa He npuYuHABa
CMYyLLEHMS BbB YHKUMOHUpaHeTo Ha MpexarTa.

40. NoTpebuTensT e ANbXeH Aa Nonaea Ycnyrarta no HayvH, KOWTO He HapyLiaea Lienoctra Ha Mpexara
WWnn He BB3NPENATCTBA NPedoCTaBAHETO Ha Ycnyrata oT Mobunten Ha TpeTu nuua, npu cnaseaHe Ha
M3NCKBAHWATA 3a KAYECTBO Ha YCnyrure.

41. NMpu 3ary6a, kpaxbGa, noBpeaa wnn KakBOTO M Aa € APYro noceratencTso BLPXy KpaiHo ycTpoMCTBO,
npegoctaBeHo oT Mobunten w/vnu gpyra vact or ObopyaBaHeTo, HE3aBUCUMO OT MECTOHaxXOXAEHWETO
cu, MoTpebutensT e AnbxeH HeszaGaBHO Aa yBegomu Mobunten. B cnyyai Ha 3aryba, kpaxba unu
noepega, KoraTo Tasu NoBpeaa ce AbMKK Ha NpUYuHK, 3a kouTo MoTpebutensT oTrosaps, MNoTpedutensT
ObIKN 3annallaHe Ha CTOMHOCTTa Ha npefocTaBeHoTo oT KpaitHo yctpoicteo u/mnu OBopyasaHe no
nasapHu LEHW, CbrnacHo AencTeawms uUeHopasnuc Ha Mobunren, kato [loTpebutensar He ce
ocBoBoXaaBa OT 3annallaHe Ha NpUNOXuMMWTe LeHu Ha Ycnyrata. B cnyvail Ha noBpeaa Ha KpaiHo
ycTpoicTeo/O6opyasaHe, korato [loTpebutenst He e yBefomun Mobunten 3a NOCOYEHOTO
obcToATEeNcTBO NO peda Ha Tasu T. 41, MNoTpebutenat He ce oceoboxaaBa OT 3annaijaHe Ha
nNpunoXumMuTe LEHNW 3a Ycnyrata, [OpU KOrato noBpeaata ce AbMKU Ha NPWUYMHK, 33 KOWUTO
MNoTtpebutenat He otroBapsA. Ako o 72 (cegemaeceT W ABa) 4Yaca OT YCTHOTO yBefdoMMeHue
MoTpebuTenaT He e nouckan Bb3CTaHOBSABaHe Ha AocTbna, Mobunrten npekpaTaBa OKOHYaTENHO
aocTbna Ao Ycnyrarta, kato MotpeBuTensaT He ce ocBoboxaaBa OT 3aAbiKeHusTa cu no Tesn Obwm
ycnosus n [loroopa 3a ycnyru.

42, MNoTpebuTenaT e ANbXeH 4a He n3Haca npegoctaBeHo oT Mobunten KpaiHo yCTPOUCTBO OT MACTOTO,
KbAETO € MHCTanMpaHo oT TexHUYeckun ekun, Aa He ro npeaocTasna 3a NoN3BaHe OT TPeTu Nvua, KakTo u
[la He ro U3rnon3ea no HaunH, KOWTO HE CbOTBETCTBA Ha HacToAwmTe OBLM yenosus.

43. TMoTpebutenaT e ANbXeH Aa cnasBa BCWYKM ykasaHua Ha Mobwunten, cBbp3aHu ¢ npasunHata
ekcnnoarauus n 6esonacHoTo usnonsesaHe Ha O6opyABaHETO, KOETO MY € NpeaoCTaBeHo.

44. MoTpebuTenaT e ANbxeH fa yseaomsasa Mobunten B crnyyamTte, Korato Ycnyrarta € HeHanudHa unm ¢
BMOLUEHO Ka4ecTBO.



45. MoTpebutenar HAMa NpaBo Aa OTCTpaHsBa cam uny Aa aonycka TPeTU nuua fa oTCTpaHssar
nospeau no O6opynsaHe, npeaocTaseHo oT MobunTen.

46. MoTpebuTensaT e ANbXEH Aa NON3Ba W CbxpaHABa npefoctaseHoTo My ObopyaBaHe C rpuxara Ha
no6bp CTONaHUH.

47. ToTpebuTensT e ANbXeH Aa BbpHe npepocTtaBeHoTo My O6opyABaHe B CeleMAHEBEH CPOK OT
npekpatsiBaHe Ha [loroBopa 3a ycnyru.

48. NoTtpebuTensT e ANbXeH Aa BbpHe NpegocTaBeHoTo My O6opyasaHe B ceaeMaHeBeH CpoK, B Cryyai
ye Ha onpefeneH etan oT AeNcTBueTo Ha [JJorosopa 3a ycnyru My 6bae npeaocrtaseHo Hoo OGopyasaHe
oT Mo6unTen 3a LenuTe Ha Non3eaHe Ha Ycnyrara.

49. B cnyyan, ye npegocraeeHo ot [loctaBymka OBopyasaHe GbAe NMOBPeAEHO, YHULLOXKEHO, N3rybeHo
WM OTKPaAHATO, KaKTO U B Criyyall Ye He BbpHe Ha [JocTaByuka nony4eHoTo oT nocnegHus ObopyasaHe
WNK ro BbPHE B HEU3NPAaBHO CbCTOsHUE, MMoTpebuTenaT AbxKU Ha [locTaBumka HeycToWka B pasmep Ha
npogaxHata ueHa Ha OBopyaeaHeTo, nocoveHa B LieHopasnuca Ha Mobunten.

50. MoTpebuTtenaT e ANbXeEH 4a He U3non3ea Ycnyrata ¢ uen usenuyaxe Ha nevanba 3a cebe cu unu 3a
TpETH Nuua.

51. NoTtpebutensT e ANbXeH Aa He M3NON3Ba YcnyraTa 3a HepaspelleHn oT [locTaBunka n 4eidCTBalLoTOo
3aKOHOZATENCTBO AEWHOCTW U LENU, BKIIOYUTENHO, HO HE caMo:

51.1. Aa He 3apexada, CbXpaHsABa, W3NOMN3Ba, pasnpocTpaHaBa Wnv npegasa dainose, nporpamu unu
KaKBUTO W ga e ApyrM mMaTepuany, CbabpXKalwiy KOMMIOTbPHU BUpPYCKU, nporpamu 3a oTaanedeH AoCTbn
(,TPOSIHCKM  KOHE"), HexenaHa nowa (‘spam”) uAW Martepwanu, HacOYeHW KbM npeogonseaHe,
KOMMPOMETUPAHE UMW 3aTPyAHSBAHE AeWHOCTTa Ha KOMNIOTPU U KOMMIOTbPHU UHEDOPMALIMOHHU CUCTEMMU;

51.2. ga He usnonsea YCnyraTa 3a usnpawjaHe wnu nonyyvaesaHe Ha martepuann c obuaeH, HacuncTeeH
WNK 3annanTesNeH XxapakrTep, UnNu TakmBa KOUTO HapyLlaBaT NnoBEPUTESTHOCT, JIMYHa HENPUKOCHOBEHOCT,
aBTOPCKA npaBa W Opyrn npaBa Ha MoGunten wnu TpeTu nvda, UNu Takuea, WU3NpaLlaHeTo |
nonyyasaHETO Ha KOWTO HapyLlaBa 3akOHOBUS ped Ha CTpaHaTta unu CbAbpXXa Npu3vBK 3a U3BbpllBaHe
Ha HAaCUNCTBEHW OENCTBUS;

51.3. Ja He W3BbLPLIBA AEWCTBMS C LN HepernameHTMpaHo nofyyasaHe Ha noTtpeburencko wme u
napona Ha Apyr KINNEHT, KaKTO U TAXHOTO W3MOon3BaHe;

51.4. fa He W3BBLPLLBA AEACTBMA C LieN NPOHUKBAHE WIW NoryYyaBaHe Ha MHAOPMaLIA OT ApYr KOMMIOTLP
B pamkuTe Ha MpexaTa 6e3 cbrnacueTo Ha coOBCTBEHWKA U NON3BaTeNs Ha TO3M KOMMIOTBLP;

51.5 na He nNpefoctaes 3a nonssaHe Ha OBopyaBaHETO Ha TPETH NKULA W/vnn Aa W3BbpLIBa OeACTBMA Ha
pasnopexgaHe ¢ ObopyapaHeTo.

52. MoTtpebuTtensaT ce 3agbnxasa Aa He npomeHa csos IP aapec wunun MAC agpec Ges u3puyHOTO
cernacue Ha Mobunrern.

53. nOTp96MTenﬂT ce 3agb/mkaBa ga He u3nonssa npegocraBAHaTa My YCnyra Ha noBe4ye OT efuvH
KOMMIKTHP, OCBEH aKo TOBa € U3pU4HO NnpeasnaeHo B [orosopa 3a ycnyru.



54. Tpu HanNMuMeTo Ha BUPYCH, MPEYElUU Ha HOPManHOTO (yHKUMOHMpaHe Ha Mpexarta unu
npenocTaesHeTo Ha Ycnyrute, MoTpebuTensaT e ANbXeH Aa OTCTPaHW B Hal-kpaTbk CPOK CLOTBETHUS
BUpYC.

55. MNoTpebutenar e ANbXeH npu HeobXxoAuMOCT W MNpU HANUUMETO Ha AJOCTaTBYHO OCHOBAHWUA U
CbMHEHWS! OT cTpaHa Ha [locTaBuvka 3a Hanvuve Ha HapylleHue no To3u pasgen VI, aa ocurypsisa
[OCTBbN Ha NPeAcTaBuTeNny Ha [locTaBuvka 4O KOMMIOTLPA M Ao octaHanata vact ot ObopyABaHeTo 3a
OCbLLUECTBAIBAHE Ha NPOBEPKN OTHOCHO CMasBaHeTO Ha 3aabimkeHusTa My no Tesn O6Wwm ycnosus v
[orosopa 3a ycnyru.

VIil. NTPABA HA MOBUNTEN

56. MoBwunten uma npaso Aa nonydyasa B CPOK BCUYKM AbxuMu OT [oTpebutens cymu 3a nonaeaHeTo
Ha Ycnyrata v npefocTaBeHuTe Apyrn yCnyru.

57. 3a uenuTe Ha WarpaxgaHeTo Unu noaabpxaHeTo Ha Mpexata Mobunren vma npaBo BpEMEHHO, 3a
Bb3MOXHO Hal-KpaTbK CPOK, Aa NpeycTaHoBsABa AocTbna Ha MoTpebutens Ao Ycnyrara.

58. Mo6unTen umMa npaso CaMOCTOSITENTHO UMK Ype3 Apyro nuue/ nuua Aa M3BbpLUBa NbpBOHA4anHa u
TeKywa KpeawTHa oueHka Ha [loTpebutenuTe 3a nonsBaHe Ha Ycnyrara, C ornea npeueHka
cbbupaeMocTTa Ha B3eMaHusiTa, KakTo U oueHka Ha MoTpebuTenu 3a MapKeTWHIOBM NPOy4BaHWS U 3a
W3roTBAHE Ha notpebuTencku npodwunv cnopea VHAVBMAyanHWTe WM uHTepecn. KpegutHarta oueHka
BKIOYBA OCHOBHO aHanm3 Ha WHdOpMauus no NPeaxofHn W HacToswm gorosopn ¢ Mobunten,
NNawaHus, W3BbPLUEHN WM U3BBLPLUBAHM MO cuUnaTta Ha Te3n [OroBOpW, KaKTO M HEecna3BaHeTo Ha
YCMOBMWSA 1 CPOKOBE MO TE3W JOrOBOPW.

59. B 3aBUCMMOCT OT KpeMTHaTa OLeHKa No npeaxoaHaTa Tovka, Mobunten uma npaso:
59.1 pa oTkaxe gocTwn Ao YcnyraTa;
59.2. 4a npenocTaBn 4OCTbLN camo A0 YacT OT ycnyrute, npeaoctassqu or MobunTen;

59.3. Aa npefocTaBM AOCTBN 4O Ycnyrata cnej BHacsiHe Ha onpeaeneHa ot Mobunten rapaHumoHHa
cyma.

60. (M3m. — B cuna o1 30.3.2012 r.) Mobunten nma npaeo Aa OCbLUECTBSIBA UMK n3npalla nosuKBaHWUA,
CHOOLLEHNS WAW EMEKTPOHHA NMOLla 32 UenuTe Ha AMPEKTHUA MAapKeTUHT U peknama, B ToBa 4uChno
NOBMKBaHUSA 1 CHOBLLEHUSA, CBBP3aHN C y4acTUeTO B KaMNaHuM UNu AeiHOCT Ha TpeTh CTpaHw, B Cryyai
ye aboHaTLT/NOTPEBUTENAT € Aan CbLIMacueTo CW Aa NonyvyaBa TakMeBa NOBUKBAHWA, CbOOLUEHWUS v
eneKTpoHHa noLua Ypes mpexute. Cbrnacneto moxe Aa 6bae oTTerneHo no BCAKO BpeMe.

MobunTen Moxe Oa u3non3ea AaHHWTE, 6e3 Hanuume Ha npeaBapwuTenHo cbrnacve Ha aboHaTta/
noTpebutens, nonydYeHn Npu TbProBcka cAenka, Ype3 KouTo moxe Aa Obhe OCHLUECTBEH KOHTaKT C
aboHaTa/ notpebutens , 3a usnpallaHe Ha CbobLUEHME 3a MapkeTUHr W peknama Ha CBOM COBCTBEHM
CXOAHW NPOAYKTU WNM YCNyru, kato B TO3u cnyyail Ha aboHata/ notpebutens ce gasa Bb3MOXHOCT
6e3Bb3Me3qHO 1 MO NIECEH HAYMH:

- Aa n3pasaBa HecbrnacuMe B MOMEHTA Ha CKnouBaHe Ha caenkarta unu

- Aa n3pasun Hecwvrnacue c 6bAaeLlo nonyyasaHe Ha noaoBHU cboOLLEHMS, KOraTo ToBa HE € HanpaBeHo B
MOMEHTa Ha CKouBaHe Ha caenkara.



61. MobunTten uma npaBo fa npepoctaea cbbupaHute, o6paboTBaHu M CbXpaHaBaHW 3a LenuTe Ha
npefocTaBsHe Ha Ycnyrata AaHHu Ha MoTpebutens Ha TpeTu nuua - agMUHUCTPaTOPKU UK onepaTopu
Ha fIMYHW OaHHW NO CMUCBNA Ha 3akoHa 3a 3aluTa Ha NUYHWTE AaHHW, C Lien U3roTBAHE Ha KpeauTHa
oueHka wwunu cbbupaHe Ha B3eMaHWs, ALMKAMU 3a Non3BaHe Ha Ycnyrata w/wnu 3a uUenute Ha
npegocrassHe Ha Ycnyrata.

62. Mobunten moxe aa nHgopmupa MNotpebutens nNo NOAXOAALL HAYMH NpU HapyllaBaHe Ha HSAKOs OT
pasnopeadute Ha Ob6LwKTe ycnosus, KakTo u B cnydamte no T. 14 u 1.70 ot O6wuTe ycnosus.

63. Mo6unTen uma npaeo Aa cnvpa NpesocTaBsHeTo Ha YenyraTta Ha MoTpebuTen B cnyyan, Ye Cbluuat
Hapylwaea CBOW 3aAb/DKEHWsl, CBbpP3aHW C MOM3BaHeTo M/MNW 3annalaHeTo Ha Ycnyrata, kaTo
NpenocTaBsHETO i ce Bb30OHOBABA Cnej OTCTPaHABaHE HA HapyLUEHUETO, a B Cryyail, Ye HapyLWeHUeTo
He 6bae orcTpaHeHo Mobunten uma npaeBo ga npekpatu Jorosopa 3a ycnyru. lMpeannateHuTte ot
notpeGuTenuTe Takcu, OTHAacAWWM Ce 3a Nepuoja Ha CnvMpaHe Ha npefocTaBsaHETO Ha Ycnyrarta, He
noanexaT Ha Bb3CTaHOBABAHE.

64. (Mam. — B cuna o1 30.3.2012 r.) Mpu 3abasa Ha MNoTpebuten, cebp3aHa CkC 3annallaHe Ha Abkuma
ueHa, MobunTten nma nNpaeo Aa W3KCKBa 3annawaHe Ha Abfkumara cyma 3aefHo C Nixea B pasmep Ha
10% rogvHO 32 BCEKW AEH 3aKbCHEHWEe, KaKTo W pasxoauTe, CBbp3aHW C yBeaomsiBaHe 3a U CbC
cbbupaHe Ha gbmxkumute oT MNoTpebutensa cymu.

65. Mobunten nputexasa npaeo Ha cobcTeeHocT Bbpxy O6opyaBaHeTo.

66. MobunTten uma npaBo fa NpaBu NPOMEHM B TEXHOMOrMATa Ha nMpeaocTaBaHe Ha Ycnyrata u aa
npomeHs obxsarta Ha NpefocTaBsHUTE ycnyru.

67. Mofbunten unu ONPaBOMOLLEHW NvUa MMaT NpaBo Ha AOCTBLN cnep OTnpaBsHe Ha WckaHe Ao
MoTpebutens nNo NOAXOAALL HAaUMH 40 nomelleHusTa Ha MoTpebuTens, B KOWTO ce Monssa Ycnyrata, 3a
LennTe Ha OTCTpaHsABaHe Ha Bb3HUKHANMW MOBPeaK UMM BrOLEeHO KAYecTBO Ha Non3eaHe Ha YcnyraTa. B
cnyyait, ve loTpebutensaT He ocurypyu Heobxogumus JOCTBN cnep OTnpaBeHO WUCKaHe OT CTpaHa Ha
Mo6unten, MoGunTten He HOCU OTFOBOPHOCT 32 HEHANWYMETO Ha Ycnyrarta unu BnoLIeHOTO i Ka4yecTBo.

IX. SAOBIMKEHWNA HA MOBUNTEN

68. MoGunTen e ANbXeH Aa OcUrypsBa KauecTBeHa Ycnyra, BKMIOYUTENHO MHMOPMALMOHHU YCnyru
(cnpaeku) 24 yaca Ha AeHOHOLKe, 7 AHM B CEAMULATa, B 30HUTE Ha NpefocTaBsiHe Ha Ycrnyrarta, OCBeH B
crny4yauTte Ha Bb3HWKBaHe Ha obcTosTencTsa OT HenpeoAonuMa cuna u B cniydawTe, npeasuieHn B
HacTosilwmnTe OBwmnTe ycnoems.

69. MobunTten ocurypsisa B HaW-KpaTKUs MpakTKWYECKn Bb3MOXEH CPOK OTCTpaHsiBaHe Ha nospeauTe B
Mpexata. HensnpaBHOCTW, CBbP3aHN C NpeaocTaBsiHe Ha YcnyraTta ce oTcTpaHasat oT Mobunrten B Hai-
KpaTKusi MpakTUYecKn Bb3MOXEH CpOK, crneg ocurypsieaHe Ha goctbn ot [MoTpebutens go aapeca Ha
nonseaHe Ha Ycnyrarta.

70. (M3am. — B cuna ot 30.3.2012 r.) B cnyyai Ha nnaHWpaHo nNpekbCBaHe WNnu BfOWeEeHO Ka4yecTBO Ha
ycnyrute npu W3BbpliBaHe Ha NpochunakTuyHKU nperneav, PEMOHTW UNW nopaaun passutue Ha MpexaTa
Mobunten w/mnu WHPOPMAUMOHHUTE CUCTEMM e anbxeH Aa wHdopmupa npeaBapuTenHo
MNMoTpebutenuTe B 3acerHatns pavoH BKMKOHYUTENHO U 32 CPOKOBETE Ha NpeKbCBaHeTo UMK BNoWaBaHeTo
Ha Ka4ecTBOTO Ha YcnyraTa, nO HauvH, KOMTO € MakcumanHo p[octbneH. WHdopmupaHeTo Ha
MNoTpebutennTe ce n3BbpLUBa Ype3 UHTEPHET CTpaHuuara Ha [JoctaBunka www.mtel.bg.



71. B cnyvaii Ha npekbcBaHe Ha obcnyxeaHeTo oT MpexaTta 3a noseye oT 36 yaca nopaau asapuitHun
PEMOHTW UMM NUMCa Ha AOCTBMN OO MHTepHeT oT Mpexara, no npu4nHKu 3a kouto Mobunten oTrosaps,
Mobunten ce 3agbmkasa ga Hamanu ¢ 1/30 meceyHaTta LeHa 3a BCEKU 24-4acoB nepuopf, OTY4ETEH OT
MOMEHTA Ha NpeKbCBaHe A0 Bb3CTaHOBABAHETO Ha obcnyxBaHeTo.

72. MobunTen e ANbXeH Ja ocuUrypy nogapbxka Ha npegocTaseHoTo Ha [MoTpebuTtens ObopyaeaHe u aa
OTCTpaHsBa nospeanTe Mo HEro, KOraTto Te He ce AbJIKaT Ha HenmpaBunHa ynorpeba unu snoymunexu
LeicTBMSl OT cTpaHa Ha [oTpeGutens wnu Tpetu nuua. MNoBpeauTe ce OTCTpaHABAT B HaW-KpaTkus
Bb3MOXEH CPOK OT MOMEHTA Ha NpefcTaesiHe Ha gocTbn Ao O6opyasaHeTo.

73. B cny4ait, 4e nospeaa B KpallHO yCTpOWCTBO NO CMUCHLMA Ha T. 72 BOAW A0 HEBBL3IMOXHOCT 33
nonssaHe Ha YcnyraTta 3a noeeye OT 5 (neT) kaneHaapHu aHwW, Mobunten moxe No CBOA MpeueHka aa
nNpeaocTaBn pesepBHO KpaWiHO YCTPOWCTBO Ha cboTBeTHWs [MoTtpebwuten wnu aa Hamanu ¢ 1/30
MeceuyHaTa UeHa 33 BCeKM 24-4acOB NEpuUojd, OTYETEH OT MOMEHTa Ha npeaocTaBsiHe Ha KpaiHoTo
YCTPOICTBO 32 OTCTpaHsABaHe Ha noBpeaara.

74. Mobunten ocurypaesa 6e3nnaTtHO OTCTpaHsiBaHe Ha NoBpeAu NO npeaoctaBeHW Ha [loTpebutens
KpailHn ycTpoiticTBa 3a nepuod OT 24 Meceua OT AaTaTta Ha noanuceaHe Ha [lorosopa 3a ycnyru.
MobunTten ce oceoboxaaBa OT 334bI/PKEHMETO CUN 32 OTCTPaHsABaHe Ha NoBpeau B Cny4vauTte, koraTto ce
ycTaHoBW, Ye [loTpebuTenat e u3BbpwKMn cam WnNu € [JonycHan TpeTu nuua Aa W3BbpLluBar
NbpBOHAYanHo CBbp3BaHe kbM MpexaTta unu oTcTpaHsBaHe Ha nospeau nNo KpalHoTo YyCTPOWCTBO Unu
KoraTo noepeaara ce AbSIKN Ha NpudMHK, 3a kouTto MoTpebutensaT oTrosaps.

74.1. (Hoea. — B cuna ot 30.3.2012 r.) Mo6unTen ce 3aabmkasa Aa yseaomssa lNotpeburenute He no-
KbCHO OT e4WH MeceL OT U3TMYaHe Ha CpoKa Ha UHAMBUAYaNHWTE AOroBOpwY C TAX.

X. OTrOBOPHOCTHU

75. Mobunten n MoTpebutenute oTroBapsT 32 BUHOBHO MPUYMHEHWTE BPEAW HacTbMuin B pesynTtaTt oT
NpOTVMBO-NPaBHO MNOBEAEHME Ha CbOTBETHaTa CTpaHa nNpu WAUW Mo NOoBOA NPeAoCTaBsHETO wunu
non3saHeTo Ha YcnyraTta.

76. MoGunten He HOCK OTrOBOPHOCT 3a:

76.1. npekbCcBaHe UNW BNOLUABaHE Ha KA4eCTBOTO Ha Ycnyrata B criydauTe, korato Tesun obcrosaTencrsa
He Ce AbIKaT Ha HEroBO BMHOBHO MOBEAEHVE, KAKTO W NPW HacTbMBaHe Ha CbOUTUA OT Henpeoponuma
cuna no cmucbna Ha yn. 306, an. 2 oT TLproBCcKUs 3aKOH;

76.2. npeTeHUMN Ha TPETH NnLa BbB BPb3Ka CbC CbAbPXKaHNETO, A0 KOETO ce NpeaocTaBsa A0CTbN Ypes
YenyraTa, Kakto M 3a NpeTeHuwMn Ha TpeTu nvua cpewly [loTpebutena BbB Bpb3ka unn No nosod
nonseaHara Ycnyra;

76.3. Bpeav npuynHeHu ot uHcTanupanu KpanHu yctpoiictea unu Obopyasade ot Motpebuten, KomTo He
ca npegocTtaeeHun unu ogobpenn ot Mobunrten;

76.4. noBpean, NPUYMHEHN OT YCTPONCTBA UMW CHOPBXKEHWSA, CBbP3aHu cnel KpaiHoTO YCTPOWCTBO Ha
MoTpebutens;

76.5. TOMHOCTTa U BEpHOCTTa Ha WHOpMauWsaTa, NPeAOCTaBeHa OT KPEAUTHU UNKU APYrM WHCTUTYLUK,
KOSITO MOXe aa 6bae B3eTa NoA BHAMaHWE Npu U3roTBsIHE Ha KpeauTHaTa oLeHkKa,



76.6. Bpeau 1 NoBpeau, NPUHMHEHN OT OCbLUECTBABaHe Ha NbPBOHAYanHO CBLP3BaHe U OCUrypsiBaHe Ha
AocTbn A0 Yenyrata oT camus MNoTpeGuten, KakTo U Bpeaw U NOBpeau, NPUYUHEHN OT OCbLUECTBABaHE
Ha MbPBOHaYanHoO CBbP3BaHe N OCUrypsiBaHe Ha JOCTBLN A0 Ycnyrata unu OTCTpaHsiBaHe Ha NoBpeau B
O6opyaBaHeTo, U3BbPLUEHW B HApyLLEHUs Ha HacToswmTe O6Wwm ycnosus.

77. TMoTpeBuUTENAT OTrOBaps 3a BUHOBHO MPUYUHEHW Bpean Ha Mpexara, B pe3yntaTt OT BKniovBaHe Ha
KpaitHu ycTpoiCTBa, KOUTO He ca NpeAocTaBeHn unu oaobpeHn ot MobunTen.

78. MoTpeGuTtensaT oTroBaps 3a npuinMHeHUTe Bpean Ha MoBunTen, KouTo ca npska U HenocpeAcTBeHa
nocneavua oT HeW3NbNHEHWE Ha 3aablikeHuaTa no OBLWMTe ycnoBua U ckoveHnsa [loroBop 3a ycnyrv u
3a nponycHaTuTe Nonau No peaa Ha 3akoHa 3a 3aabmkeHusTa u gorosopute. MNoTpebutenat otrosaps u
3a kpaxba unu 3aryba Ha npepoctaBeHo oT MobunTten KpaiHo yCTPOWCTBO, KaKTO W B CrnyyYauTe Ha
noBpeaa, AbMKalla ce Ha NpuynHK, 3a kouto MoTpebutensT oTroBaps.

79. MNoTpebuTensat OTroBaps ¥ 3a BCUYKW JOMbMAHUTENHW (U3BLHPEAHW) Pa3Xoau, CBbP3aHU CbC
CbOMpPaHETO Ha ABLIMKUMUTE OT HEro CyMM, Ype3 YMbNHOMOLLEHW TPETU NULA, KaKTO W 3a pasxoam,
HanpaBeHu Npu nocelieHne Ha TEeXHUUYeckn ekun, B cnyyauTe, korato ce ycraHosu, ye lMotpebutensT e
U3BBLPLIMN [ENCTBUA B HapylweHue Ha HacTtoswmte OBWwu ycnoBws, BKMOYUTENHO B criyyaute Ha
oTcTpaHsBaHe Ha noepeaw B npepocTaBeHo oT [octasunka KpaiHo unu apyro O6opyasaHe B
npoTuBOpeYue ¢ pasnopeadbure Ha ObLuTe ycnosua.

80. MobunTen oTroaps 3a npuyuHeHuTe Ha MoTpebuTens Bpeawn, KOUTO ca Mpsika U HenocpeacTeeHa
nocneauua oT HeM3NbAHEHNE Ha 3aabiKkeHnsTa cu no O6LMTe ycnosus, cKNoueHns [Jorosop 3a ycnyru
1 32 NPONyCHaTK NON3u No peada Ha 3akoHa 3a 3aAbIHKEeHUATa U [OTOBOPUTE.

81. Mobunten He HOCW OTTOBOPHOCT 3a CbAbPXAHWETO W UH(opmauus, Ao kouto [loTpebutenat
nonyyaBa AOCTbN Ype3 Ycnyrata, KakTo 1 3a BPEMEHHOTO UK NOCTOSHHO NpEeKbCBaHe, WK 3a NPOMEeHU
B TakoBa CbAbpXKaHue Unn uHgopmaums.

XI. (Uam. — B cuna ot 30.3.2012 r.) MIPOOBbMKABAHE N NMPEKPATABAHE HA JOTOBOPA 3A YCJIYTU
N CNUPAHE HA OOCTDBMNA 1O MPEXKATA

82a. (Hosa — B cuna ot 30.3.2012 r.) CkntoyeHnTe [oroBopw 3a Ycnyra, B KOUTO € onpejesnieH cpok 3a
npegocTaesHe Ha Ycnyrarta, morat Aa 6bAaat NpoAbiMKEHW camo C W3PUYHO MUCMEHO cbrnacue Ha
MNoTpebuTens OTHOCHO ycnoBusATa 3a npoAbikaeaHe. [Npu nunca Ha TakoBa cbrnacue cnepf nstudaHe Ha
cpoka Ha goroeopa, Tol ce npeobpasysa B 6e3cpoyeH.

82. [NeiicTBumeTto Ha [loroBopa 3a ycnyru B paMKUTE Ha NbpBOHAYanHuWs My Cpok Moxe gda Obae
NpeKpaTeHo e4HOCTPaHHO OT cTpaHa Ha lMoTpebutens:

82.1. (Mam. — B cuna ot 30.3.2012 r.) C 1 (eaHO) MeceyHo NUCMeHo npeaussecTne ao Mobunten, cneg
3annalliaHe Ha BCUMKM ObIDKUMW CYMM U HeycTOWKW 3a NpeacpodvHO rnpekpartaBaHe, OCBEeH ako B
[oroBopa 3a ycnyru He e npeasuaeHo apyro. B cnyyaute, korato Ha [lotpebutena e npeaocTtaBeHo
KpaiHO YCTPOWCTBO 3a NonssaHe, NpeausBecTMeTo ce CYMTa BanuaHo OTNpaBeHo, CaMo ako B NocneaHus
[€H Ha cpoka Ha npegu3secTueTo, NoTpebuTenaT BbpHE CbOTBETHOTO KpakHO YCTPOMCTBO B MarasuHa, B
KOWTO € nojan NPeau3BecTMETO WM ako eJHOBPEMEHHO C NoAaBaHe Ha npeamssecTveTo, aboHaTbT/
NnoTpeBUTENsT e 3annaTun CboTBETHATa CTOWHOCT Ha NPeAoCTaBEHOTO My KpaiHO YCTPONCTBO.

82.2. C 20 (opapgeceT) AHEBHO NWUCMEHO nMpeaussecThe Ao Mobunten npu HEM3NbIIHEHKE OT CTpaHa Ha
MoBunTen Ha CbLUECTBEHW 3aibmKeHus no Te3n OB6wm ycnosusa. 3a HeusnblHEeHWe OT cCTpaHa Ha



Mobunten Ha cblecTBEHW 3a4b/MKEHWS NO CMUCBNA Ha NPeaxogHOTO U3peyeHue LWe ce cyuta
HEN3NBMHEHMETO HA HAKOE OT CneAHUTe 3a4bIHKkeHnA:

a) HapywaBaHe Ha napameTpuTe 3a KayecTBO Ha YcnyraTa, onpefeneHu B [loroBopa 3a ycnyru, sa
noseye oT 5 (NeT) NbnHKU NocnejoBaTenHu AHW, B cnyvai Ye ce Absxart Ha obCToATencTea, 3a Kouto
MobunTen otroeaps ususano;

©) HeoTCTpaHsiBaHe B pamKuTe Ha CbLECTBYBalUTE TeXHUYECKM BBL3MOXHOCTU W CpOKOBETE,
onpefdeneHn B Tesu OBWM yCnoBuS Ha Bb3HUKHaNWTE nospeAn Ha Mpexarta u npeaocTtaBeHo Ha
MoTpebuTtens KpaikHo yCTPOUCTBO.

82.3. 6e3 npegmsBecTue, Npu HecnassaHe Ha BPEMETO 3a NbpBOHaYanHO NpeAocTaBsHe Ha Ycnyrara,
nocoueHo B 1.23 ot Tean O6WwK ycnoeua unu [lorosopa 3a ycrnyru nopaav npuynku, 3a kouto Mobunren
oTrosaps.

83. Mo6unTen vuMa npaeBo Mo CBOSA NpeueHKa €AHOCTPaHHO fa npekpatu [oroeopa s3a ycnyru wnu
BPEMEHHO Aa cnpe gocTbna ao MpexaTta B cnegHuTe cnydau:

83.1. (Mam. — B cuna ot 11.04.2014 r.) Mpu HennalwjaHe Ha ABLMKUMKU CymMU cnep U3TUYaHe cpoka 3a
nnawaHe.

83.2. Mpu HeBHACSAHE Ha M3NUCKaHa, cbrnacHo Tean OB ycnosus rapaHUUoHHa cyma.

83.3. Korato MoTpebuTensT u3non3Ba TEXHWYECKW CPeAcTBa 3a MON3BaHETO Ha Ycnyrarta, KouTo He
OTroBapsAT Ha NOCOYEHWUTE B HacTosWwMTe OBLIM YCNOBUA U3NCKBAHWSA, UK € W3NOoJI3BaN WNwu gonyckan aa
6baat usnonssaHm ObopyasaHeTo nAn Mpexara unv Ycnyrarta 3a He3akoHHW U HepaspeLleHn oT Tesu
O6wwm ycnosusa n [loroeopa 3a ycnyru Uenw.

83.4. KoraTto MoTpebutenat e nonyyun unu e Hanpaeun onut ga nonydn ot Mobunten unn msnonsea
Ycnyrata nnm ObopynpaHe Yypes He3akoHHW CpeacTBa.

83.5. MNpu cUCTEMHO HapylueHue Ha HacToawmTe OB ycnosust OT cTpaHa Ha lMoTpebutens, sbnpeku
U3pUYHOTO My yBefomsiBaHe oT Mobunten. CMCTEMHO HapylleHue no CMUCBSIa Ha NpeaxoAHOTo
“3peyeHne o3HavaBa HapylieHue Ha 3agbimkeHue no Tesn O6wm ycnosus unv no [Jorosopa 3a ycnyru,
JOMYyCHaTO TPY UNu NOBeYe NbTA B NpoabMkeHue Ha 1 (eaHa) roguHa.

83.6. Korato ca Hanuue AOCTaTb4yHO OCHOBaHUA da ce cuuTa, ye MoTpebutensaT usnonsea Ycnyrata ¢
Len peanuanpaHe Ha nevanba sa cebe cu u/unu 3a Tpet nuua 6e3 M3pUYHOTO NUCMEHO cbrnacue Ha
MobunTen.

83.7. Mpw HapylweHne Ha T. 37 n T. 38 oT Te3n O6LWK ycnosus.

83.8. Npwu yBpexaaHe Ha npegocTaBeHoTo Ha MoTpebuTtens ObopyasaHe.

83.9. Mpw HapyweHne Ha T. 51 oT Tean OBLWK ycnosus.

83.10. B cnyyante no 1. 63 oT Te3un OBLM ycnosus.

83.11. MNpw ycnoewaTa Ha T.27 1 T7.38 o1 Te3n O6LK ycrnosus.

83.12. MNpwu HapyLeHue Ha T. 53 oT Tean O6wm ycnosus oT cTpaHa Ha lNoTpebuTens,

83.13. B ocTaHanuTe cny4au, nocodyeHu B Tesn OBLm ycnosus.



84. Mo6unten uma npaeo Aa NpekpaTW efHOCTPaHHO C 1 (eAHO) MECEYHO MUCMEHO npeaussecTve
[Jorosopa 3a ycnyru npu npekpaTsBaHe Ha NPeAoCTaBAHETO Ha usnaTta Ycnyra unu Ha 4act oT ycnyruTe,
BKMIOYEHN B 00XxBaTa il B CbOTBETCTBUE C TbproBCkaTa NoNuTKa Ha ApYXeCcTBOTO.

85. MobunTen uma npaBo ga cnpe JocTtbna Ao YcnyraTa, cnej NpeaBapuUTEnHoTo yBeAoMsiBaHe Ha
MoTpebuTtena B nogxoasL] CPOK U MpW NpoydyBaHe, M3BBLPLUEHO B8bL3 OCHOBA Ha NOCTLNMNA NUCMeHa
»anba unu curHan cpelly Motpebuten 3a W3BLPLUEHN HENpaBoMepHU AedcTBus. [locTensT 4O YenyraTta
ce crnupa Ao u3sicHsBaHe Ha obcToaTencTeaTa no xanbarta.

XIl. MPEANOXEHUA, XXANBEU U MONBU

86. AppecupaHute go Mobunten npeanoxeHus, xandbu u Monbu ce pasrnexpar v pellasaT oOT
MoBunTten He Mo-KbLCHO OT €4MH MeceL OT NoNy4YyaBaHETO MM, KaTo xanbonogatensaT ce uHdopmupa
NUCMEHO 3a pesynTarta.

87. (U3m. — B cuna ot 11.04.2014 r.) Cnep nogaeaHe Ha xanba npeg MobunTen, cBbp3aHa ¢ ocnopeaHe
Ha AbmKkuMKu cymu no daktypa, Mobunten pasrnexaga xanbata B cpoka no 1.86 n npu yaosnetesopsieaHe
Ha xanbaTa u3gaBa AOKYMEHT 3a KOpeKuMsl Ha cboTBeTHata dakTypa. B cnyvaid, 4e cymarta no
¢hakTypaTta e nnateHa, CTOWHOCTTa Ha KopekuusiTa ce Bpblla Ha aboHaTa.

88. lMpu cnassaHe Ha AeWCTBalUMTE MpaBuna 3a 3awmTa Ha nudHr AadHv Mobunten noagabpxa u
CbXPpaHsiBa PErmcTpu Ha BCUYKM xanou n monbu, 3a KOUTO Ce npunara ToBa YCNoBuWe, KaKTo U OTroBopuUTe
[0 TAX 3a CPoOK OT 24 (aBageceT W 4eTupu) meceLa.

Xlll. MONYYABAHE HA WH®OPMALUMUA 3A LIEHW WU LUEHOBW MAKETWU WU HOBW YCIYITU NO
JOroBOPA 3A NMPEAOCTABAHE HA YCNYTA.

89. (U3m. — B cuna ot 30.3.2012 r.) MoTpebutenuTe moraTt ga nonyyaT nHdopmauus 3a LeHn unu LieHoBu
MakeTu, KaKTo M 3a npefocTaBAHaTa ycnyra 3a BCUYKU NPUNOXUMWU Tapudu 1 Takch 3a noadpbxka, 3a
npeanaraHuTe HauuMHW Ha nnawaHe U BCUMYKA pasnuKM B pasxojuTe, NpousTuYallu OT pasnuyHuTe
HaYMHW Ha nnawlaHe OT MHTEPHEeT cTpaHuuaTa Ha Mobunten - www.mtel.bg, Kakto U B mMarasmHuTe Ha
[pY)XeCTBOTO W/WNu B TbProBCKW 00EKTU Ha ONpaBOMOLLEHN CbrNacHo T. 8 oT Tean O6Lwn ycnosusa nuua.

XIV. BAWNTA HA TMYHWUTE OAHHN

90. MNepcoHudurumpara uHpopmaums, oTHacawa ce go MoTtpebutenute U cbabpxawa ce B HasaTa
OaHHW Ha Mobunten He MOXe ga ce NpeAocTaBs Ha TPeTu Nnuua, OCBeH C WU3PWUYHOTO cbriacue Ha
MoTpebuTtens u/vnu cernacHo 6bnrapckuTe 3aKoHW.

91. 3a npepocTaBaAHeTO Ha Ycnyrata Mobunten moxe ga cbbupa, obpaboTsa, U3nonssa u cbxpaHsiBa
cnegHvTe AaHHn Ha MoTtpebutenure:

91.1. OaHHn Ha MMotpebutenute, Heobxoaumw 3a npeaocTaBsHe Ha Ycnyrata, 3a TakcyBaHe, 3a
opmupaHe Ha cMeTkuTe Ha lNoTpebuTtenuTe, KaKTO U 3a AoKa3BaHe Ha TAXHAaTa AOCTOBEPHOCT - AaHHU
3a noTpebneHneTo U BUA Ha npegocTaBsAHaTa Ycnyra;

91.2. laHHN HeoBXOANMM 3a U3roTBsIHE Ha MNoTpeGuUTenckUTe CMETKN, KakTo W 3a Aoka3BaHe Ha TaxHaTa
AOCTOBEPHOCT:

a) AadHu 3a MNoTpebutens: 3a leSVI‘-IeCKM nuua — TpuTe UMeHa, eduHeH rpa)xaaHCckn HoMmep U agpec, a 3a
YyyxxagecTpaHHY nuua — nu4eH Homep; 3a rpunanvyeckn nuua un tumanyecku nuua — eAHONUYHN TbProBuyn —
HauMmeHoBaHve, ceganuile, agpec Ha ynpasneHne u CboTBeTeH nOeHTUMUKALMOHEH KOA;



0) BuA Ha ycrnyru;

B) 061y 6pOn MepHMN (TaKCOBW) eAVHWULM, HAYUCTIEHN 32 CLOTBETHUSA NEPUOA HA U3rOTBSHE Ha CMeTKaTta
Npu NepuoanyHa CMeTKa;

I') CTOMHOCT Ha NOoN3BaHUTe yCnyru 3a CboTBETHUSA Mepuoq,

) nHdopMaLus, OTHOCHO V|36pava oT r|0Tp66VITeI'Iﬂ Ha4yuH Ha nnawiaHe U U3BbPLIEHUTE U AbIMKNMUTE
nnawaHna,

e) nHdopmaumsa 3a 3asseHn oT MoTpebuTens NPOMEHW B MON3BaHETO Ha Ycnyrata — orpaluyeHue 3a
nonseaHe, OTNagaHe Ha orpaHuyeHue;

X) Aapyru faHHu 3a MoTpebutens npu Hanuuue Ha MUCMEHO cbrnacue OT cTpaHa Ha [loTpebutens,
CbrnacHo pasnopeabute Ha 3akoHa 3a 3aWmTa Ha NUYHUTE JaHHU.

91.3. [aHHnM 3a aKTWBHOCTTa — JaHHW, KouTo ce obpaborBat B Mpexarta 3a oTynTaHe Ha
npeanoYnTaHuaTa Ha Motpebutenure.

91.4. (Msm. — B cuna ot 30.3.2012 r.) Mo6unten cbxpaHsiBa agaHHuTe no T. 91 3a nepuoa ot 1 (egHa)
roguHa . daHHuTe no T. 91 MoraT Aa ce NpenocTaBsAT camo no pefa Ha AeiCTBaLloTO 3aKOHOAATENCTBO.

92. MpepnocTaBaHeTO Ha Ycnyrata He Moxe fa 6bae o6BbP3aHO C NPeAOCTaBAHETO Ha NMYHKU AAHHW,
KOWTO HE ca HeoBXxoaMMM 3a NPeJoCTaBsHETO W.

93. ManonasaHeTo W obpaboTkata Ha NUYHW AaHHW, cbbpaHn BbB Bpb3ka C NPeAoCTaBAHETO Ha
YcnyraTa, 3a Apyru Lenu, OCBEH CBBbP3aHUTE CbC 3aKOHHWUTE TbProBCku AeiHocTn Ha Mobunten, wnu
u3BbH pernameHTUpanmns B pasgen XIV pea moxe ga ce ocbLecTBABa CaMo B U3pUYHO NpeaBuaeHUTE B
3aKkoHa cnyvaun. Mobunten e anbXxeH Aa WHopMupa No NOAXOAALL Ha4YMH cyGekTUTe Ha AaHHU 3a dakTa,
ye Toi 06paBoTea Apyry NMYYHW 4aHHU, OCBEH AAHHWUTE, NOCOYeHU B HacTosAwmTe OOLWM ycnosusi.

94. Mobunten Moxe Ja cbxpaHsiBa, u3nonssa n obpaboTBa nNUYHW AaHHWU, CbOpaHW BLB Bpb3Ka C
NPeaocTaBaAHeTo Ha YcnyraTa, 3a Apyru Lenu, OCBEH CBbp3aHUTe ChC 3aKOHHWUTE TbProBCKW AEAHOCTM Ha
MobBunTen, camo B U3pUYHO NpeaBuAEHUTE OT 3akoHa criyyam.

95. MobunTen ce 3aabkasa Ja He pasKpuBa /UMW pasnpocTpaHsaBa Ha TPETU AnLa NUYHU AaHHW Wvnu
nepcoHuduunpana nHdopmMaumsa, NpegocTaseHa My no NOBOA U3NbAHEHWETO Ha [orosopa 3a yenyru u
HacToawuTe O6LwK ycnosusa. JIMdHM gaHHWTe u/unu nepconHnduvumpada nHdopmaums, oTHacsawa ce Ao
MNoTpebutenuTe, cbabpxalla ce B 6asata gaHHW Ha Mobunten He moxe fa ce NpedocTaBs Ha TPeTu
nvua, OCBEH MpKU HANMYMETO Ha NUCMEHO cbrnacue Ha lMNoTpebutenuTe UNKU KOraTo ToBa NpoM3TUYa no
CuhnaTa Ha 3akoHa.

96. MotpebutenaTt ce cbrnacsesa Mobunten ga npepoctaea AaHHu 3a [loTpebutens w/vunu aaHHW
HeoBXoauMK 3a U3roTBAHE Ha NOTPebUTeNcKUTE CMETKM Ha CBbp3aHy Nvua No CMUckNa Ha TbproBckus
3aKOH C orfie NpeaocTaBaHe Ha YcnyraTa, KakTto W Ha nuua, ¢ komto MobunTten e cknioynn gorosopw 3a
TEXHUYECKO OCHUrypsIBaHE W MNOAAPBXKKa Ha YcnyraTta, BKNIOYATENHO W 3a UenuTe Ha W3roTeBsiHe Ha
notpeGuTenckute cMeTkn n cbbupaHe Ha abmkumuTe oT [NoTpebutenuTe cymu.

97. NoTpebuTensaT gaea cbrnacueto cu Mobunten aa cbbupa, cbxparsisa, obpaboTeBa U NpefocTass Ha
TPETW NULA - KPeAUTHW UAKN APYrY MHCTUTYLMK, MO peaa Ha Tean O6LWmn ycnoBus U cbrnacHo 6barapckoTo
3aKOHOAATENCTBO, NINYHW AaHHM, C Len UHAMBMAYyanHoO onpedensHe Ha KpeawTHWUA NUMUT, U3BbpluBaHe



Ha KpeduTHa oueHKa wvnu cubupaHe Ha B3eMaHus, KakTo W Ha TpeTu nuua, ¢ ocurypsisaHe
HeOBX0AUMOTO TEXHUYECKO obcnyXBaHe.

97.1. (Hoea — B cuna ot 30.3.2012 r.) B cny4an Ha HapyLlleHUe Ha CUrypHOCTTa Ha NMYHWU AaHHK, KOETOo
MOXeE Aa noBnusie HeGNaronpusiTHO Ha NUYHW faHHU UMK HAa HEeNPUKOCHOBEHOCTTA Ha JIMYHWA XUBOT Ha
Motpebuten, MobunTen ro yBeaoMsBa CBOEBPEMEHHO 3a KOHCTaTWpaHoTo HapyweHue. MNotpebutenat
MoXe fa He 6bae yBenomsBaH 3a Hapyllenueto, korato Mobunten e aokasano npes Komucudarta 3a
3aWuTa Ha NUYHUTE [OaHHW, Ye € npeanpuenco noaxoAswiM TEXHOMNOTMYHU MepKku 3a 3aluta Ha
CUIYPHOCTTa Ha NWYHWTE AaHHW, KOUTO ca oOeKT Ha HapylweHUeTo. Takuea TeXHONMOrM4YHu Mepku 3a
3alWuTa NpaBsaT AaHHUTE Hepa3bupaemu 3a BCAKO NULE, KOETO HAMA NPaBO Ha A0CTHN A0 TAX.

97.2. (Hoa — B cuna ot 30.3.2012 r.) Mpu ysepgomaBaHe Ha MoTtpebuTtens no 1.97.1. ce onuceat Ha-
Marnko: eCTECTBOTO Ha HapyLEHUETO Ha CUrypHOCTTa Ha JIMYHUTE JaHHM Ha noTpebutens, ToukuTe 3a
KOHTaKT, OT KOWTO MOXE fa Ce NoNny4Yu nosede UHbopmMaLus; npenopbYyuTenHn Mepku 3a CMekyaBaHe Ha
eBeHTyanHuTe HeGnaronpusiTHu nocneauuy OT HapyLIEHWETO Ha CUrypHOCTTa Ha NUYHWTE [AaHHW Ha
MoTtpebutens nnu Ha Pu3ndYeckoTo nuue.

XV. NPOMEHW B OBLWANTE YCNOBUA

98. Hactoawute O6Wu ycnoeus moraT Aa 6bAaT M3MEHsSHU W AONBMBaHW NO uHuumatuea Ha Mobunten
unu apyr, NpeaBuaeH B A4eiCTBaLOTO 3aKOHOAATENCTBO pea.

99. O6WHTe YCNOBMSA, KaKTO U TEXHUTE U3MEHEHUS W AOMbNHEeHUs Bnu3aT B cuna B 30 —4HEBeH CPoK OT
paraTa Ha nybnukyBaHeTo UM Ha MHTEPHET CTpaHuuaTta Ha Mobunten — www.mtel.bg.

100. MpomeHuTe Ha O6LWUTe yCnoBua MMaT gencTsue cnpamo Bcuyku Morpebutenu, kouTo KbM AaTara
Ha BMM3aHe B CUNa Ha Tean NpoMeHn numar geiicteaw Jorosop 3a yenyru ¢ Mobunren.

100.1. (M3m. — B cuna ot 30.3.2012 r.) B cpok Ao eavH meceL OT BNM3AHETO B Cua Ha U3MEHeHne Ha
O6LwmMTe yCrnoBms, HanpaseHo No WHULMaTuea Ha MobunTten, Bceku MNoTtpebuten ¢ aeicTealy [Jorosop 3a
ycnyrata, KOTo He e cbrnaceH ¢ O6LWuTe ycrnoBus, UMa npaso Aa NOWUCKa NpekparasaHe Ha Aorosopa
CW, KaTo NOMBbNHW MMCMEHO Npeau3BecTe B MarasuH Ha MobunTten. Ako B nocoveHus cpok MNoTpebuten
no Aei#crteawl [oroBop 3a ycnyru He € 3asBUN NMUCMEHO, Ye He npuema CbOTBETHWUTE MPOMEHK Ha
O6wuTe ycnoswus, CbLUTE CE CUMTaT 3a NPUETH.

100.2. (Mam. — B cuna ot 30.3.2012 r.) Pasnopenbata Ha 1. 100.1. He ce npunara, Korato NpomeHuTe B
O6wuTe ycnoeua He 3acsraT YcnyraTa, nonasaHa oT NoTpebutens.

XVI. PELULABAHE HA CTTOPOBE

101. (MW3sm. — B cuna oT 11.04.2014 r.) Cnopose mexay cTpaHuTe no [loroBopa 3a ycnyrn u no
HacToAwwmTe O6LWM yCnoBKs ce peluaBaT yYpes HenocpeAcTBEHN NPEroBopy MeXay TAX KaKTo U no pegja
3a W3BbH CbaebHO paspelwaBaHe Ha cnopose, nNpedBWAeH B [AeiCTBalloTO 3aKOHOAATesNcTBo,
BKITIOUUTENHO Ype3 CKIloYBaHe Ha n3BbHCbAEeOHO cnopasymeHnne. MNpu HenocTuraHe Ha chbrnacue Beska
OT CTpaHUTe MOXE Aa NMoucka CbAEWCTBMETO Ha KOMMNETEHTEH AbpXaBeH opraH wnu ga oTHece cnopa
npes KOMNETEHTHUA Cbf.

XVII. BAMECTBAHE HA CTPAHA

102. Bes npeaBapuTeNnHO MUCMEHO Cbrnacke Ha Apyrara cTpaHa, HUKOS CTpaHa HAMa npaBo Aa
NPEXBbPNA BCUYKW UMY YaCcT OT CBOMTE Npasa W 3aabmkeHus no Tesn O6wm ycrnoswsi unu goroesopa 3a



ycnyru. MNpexsbpnsHETo Ha NpaBa KbM CBbP3aHO nuue Ha Mobunten no cMucbna Ha TbProBCKUS 3aKOH,
He n3nckea cbrinacuve Ha gpyrata CTpana.

XVIH. NIPUNOXXUMO MNMPABO

103. Mpu npunaraHeTo W TBLAKYBAHETO Ha HacTtoswmte O6WM ycnoBus ce npunara GbnrapckoTo
3aKOHOAATENCTBO.






